
With strong focus on quality, operational excellence and the need 
to rapidly adapt to new market demands, Writer Information’s 
Business Process Services offers innovative, agile and 
performance-driven services to deliver measurable impact, and 
increased business value for our clients.

OurOur Robotics Enabled Processes are uniquely positioned to 
monitor process control at various levels that business users 
need to swiftly and accurately automate rule-based processes in 
order to drive efficiency and minimize errors within a 
comprehensive process control framework.
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Focus on Quality, Operational Excellence 
Customer-centricity Core Value Proposition

Arbitrage, global delivery, process efficiencies, economies of scale.
  Integrated process work and technology platforms.
  Significant technology-(Robotics, Artificial Intelligence) based modernization and       
      automation.
We provide end-to-end, integrated Business Process Services that are robust, reliable 
and generate immediate bottom-line impact. 

Business benefits delivered by our BPS

E2E Data Process Governance 

From front-office to back-office.

Technology meets Business Intelligence 

With the help of advanced technology and 
human expertise, our technology support helps 
the client achieve accurate results at faster 
speed and reduced costs.

Outperform industry-specific SLAs

Our capabilities help clients scale-up their 
operations by deploying flexible offshore 
resources to meet day-to-day processing needs 
and automating systems.

Reduced TAT’s

We develop and deploy a Business Process as a 
service module that help reduce Turnaround time 
(TAT) and lead time for the client by over 30%.



Helping you become a more Adaptive 
and flexible Enterprise
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Services Offered

 Procurement 
Management Services 

 HR 
LifeCycle process

 Client 
On-Boarding process 

 Payment / 
ACH Processes 

 Credit 
Underwriting process

Industry Verticals
Banking

Insurance
Telecom

Financial 
Services

Healthcare

Government /
PSUs



Practitioners

Tools and
 frameworks

Technology 
multipliers

Process improvement 
methodologies

Domain specific skills

Transformation

“Realised Value”

Higher revenue Better services Faster delivery

Lower cost Reducing cash leakage


