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TRANSFORMING HEALTHCARE

THROUGH AN INTEGRATED BOUQUET OF m
SERVICES THAT IMPROVE PATIENT CARE

the operational efficiencies of hospital management,

and how patient care is provided in a continuous
manner. The demand for innovation to drive simultaneous
improvement in health outcomes, affordability, quality, and
access continues to be high. Advanced healthcare solutions
are making healthcare more sustaining, engaging and ac-
cessible to all. Writer Information is one of the very few
companies in India to offer an integrated bouquet of ser-
vices to the healthcare service providers. Right from the
physical storage of documents, to their digitization, and
providing an integrated content services platform to man-
age hospital employee onboarding and documents, Writer
Information endeavours to offer finest solutions in the ar-
eas of HIMS, IVF, and virtual consultation.

“Our approach is to cater to all related solutions and
services offerings for healthcare. Our entire solution
and services spread helps healthcare institutions to man-
age the end-to-end data lifecycle management covering
all modules to execute disparate hospital systems. Our
capabilities span the entire spectrum of data lifecycle.
This unique capability has helped us to serve the grow-
ing and evolving Information Management needs of
over 3000 customers across the globe,” said Satyamohan
Yanambaka, CEO, Writer Information.

I ‘ 1 echnological innovation in healthcare is increasing

VARIETY OF SOLUTIONS UNDER HOSPITAL
MANAGEMENT AND HEALTHCARE

As an end-to-end data lifecycle management company,
Writer Information’s unique advantage is in offering a
comprehensive set of solutions and services which cater to
the core areas of patient care along with additional require-
ments of the healthcare industry. Its solutions and services
for the healthcare sector include HIMS (Hospital Informa-
tion Management Solution), IVF solution, wellness solu-
tion, Digital Doc4U - a virtual consultation app, and secure
storage services for medical and non-medical documents.
Writer Information also offers ISO 9001 and ISO 27001

certified services for electronic medical records, digitiza-
tion services, cloud & infrastructure management, and HR
on boarding solution for hospital employees. “When health-
care institutions partner with Writer Information, most of
their needs are fulfilled at one place. The hospital does not
have to undergo many partners to fulfil their requirements
for better patient care. Writer Information is thus a one stop
shop for the healthcare sector,” adds Satyamohan.

WRITER INFORMATION’S
(‘(‘ UNIQUE ADVANTAGE
IS IN OFFERING A
COMPREHENSIVE SET OF
SOLUTIONS AND SERVICES
WHICH CATER TO THE CORE
AREAS OF PATIENT CARE
ALONG WITH ADDITIONAL
REQUIREMENTS OF THE
HEALTHCARE INDUSTRY

The IVF Software Solution enables IVF and AR clinic
personnel to efficiently manage their fertility clinics with
ease. The application facilitates records management with
complete details of infertility treatment along with the ex-
aminations, procedures, and treatments. On the other hand,
Digital Doc4U is a virtual consultation app connecting doc-
tors with their patients online through the convenience of
a mobile app or a web portal. Hospitals and doctors across
the world rely on Digital Doc4U to interact with their
patients through video, audio, or text and offer medical
consultation in real time.

Writer Information is at the forefront in developing
enterprise-level healthcare solutions that can mitigate
the critical challenges of the healthcare sector. We have
teamed up with various healthcare agencies in resolving
the pressing challenges of today and are committed in our

efforts to develop superior solutions to deliver
quality healthcare.

Furthermore, keeping pace with the evolv-
ing digital landscape around the world, Writer
Group has initiated Project DAWN (Digital
Acceleration at Writer in New Age). The pri-
mary aim of this project is to assess the digital
maturity of the businesses and identify poten-
tial digital initiatives, leading to high impact
opportunities on business improvement and
growth. Writer Information’s Digital Capabil-
ity Platform, which includes Business Process
as a Service (BPaaS) solutions helps organiza-
tions to innovate & redefine their business ap-
proach by ensuring a complete digital experi-
ence for their customers. Additionally, Writer
Information is associated with Dharana Well-
ness Retreat, a Writer group subsidiary, offer-
ing one-on- one client interactions for online
consultations with experts on Ayurveda, diet
& exercise.

ELEVATING DIABETES PATIENT
CARE WITH REAL-TIME CLINICAL
DATA AND CONTINUOUS GLU-
COSE MONITORING

The success of these solutions has helped
Writer Information to create a vast clientele
list which includes some of the reputed hos-
pital chains in India along with IVF treatment
centres. One such solution was served to a
healthcare institute which was dealing with
diabetic patients. The institute

needed an application which will gener-
ate centre wise diabetes patient reports list-
ing blood glucose and blood pressure level,
in turn enabling the physician to identify
promptly patients requiring additional treat-
ment. To achieve this, Writer Information’s
solution applied data mining and ML meth-
ods to extract patient record, clinical data and
disease-relevant patterns. It also used KDD
(Knowledge Discovery in Database) process
for real-time relevant clinical data sets on con-
tinuous glucose monitoring to improve effects
of prescriptive lifestyle intervention. Writer
Information endeavours to provide an end-to-
end secure, efficient and customized health-
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Service Offerings:

e  Business Process Services

e Secured Storage Services

e Cloud and Data Centre Services

e Enterprise Content Management Solutions
e Healthcare Solutions and Services

Core Beliefs:

e Our approach to business is tech driven, “ start-up “ culture
with ownership and accountability percolating to every role that
exists in the organization

e We believe in not an “ open door “ approach but a “ no door “
approach

e At Writer Information, it’ s critical that a new employee settles
down in the quickest possible timeframe once on-boarded. Our
WOW program does exactly that, and through concerted touch
points, our intent is to create a sense of belongingness right
from Day 1

e Overall we have a culture that is forward looking & puts equal
importance to all employees irrespective of where they could be
in the pyramid.

care solutions such as HIMS, IVF, wellness along with telemedicine &
virtual consultation solutions which can seamlessly and uniquely con-
nect the physical and digital worlds. The offerings are powered by an
agile digital platform built on emerging technologies, world-class infra-
structure and reengineered processes.

Writer Information is presently creating a collaborative tool known
as WRITER Knowledge Managment Platform which is poised to pro-
vide different organizations with new perspectives and harness the col-
lective intelligence of the group.

Evolving from an on-premise to a SaaS based model that empow-
ers organisations to accelerate their digital transformation initiatives,
Writer Information’s Infodocs ECM suite facilitates intelligent process
automation, thereby improving capital efficiencies and customer satis-
faction in a trusted and a secure environment.

“Our endeavour is to provide an directive, secure, efficient and
customized healthcare solutions such as HIMS, IVF, Wellness along
with Telemedicine & Virtual Consultation Solutions which can
seamlessly and uniquely connect the physical and digital worlds,”
concludes Satyamohan. E
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An annual recognition that not only showcases the grandeur of
consulting companies showcasing exceptional caliber in their offerings,
but also recognizes businesses disrupting the market trends.

(“ﬁnwky
Ul

Anamika Sahu
Managing Editor




