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How content services 
help in accelerating 
digital transformation

Content services are able to support the 
move to next-generation platforms when 
it comes to meeting the needs of 
fast-paced digital businesses.

In fact, most leaders in the last couple of 
years have increasingly stressed the 
importance of undergoing an 
ECM-to-content services transition as a 
crucial step to transform digitally. 

As data and collaboration tools are moved to the cloud, content 
services provide increased information-sharing options that are more 
agile and flexible. They also facilitate in managing multiple 
repositories that in the long-run help to overcome integration issues. 

Content services can also help to extract data, which are locked up in 
documents and then can deliver it to the much broader insight plat-
forms effortlessly. Metadata services are becoming increasingly 
vital to content and are enabling analysis and process automation of 
documents at a large scale.

Bringing down technology risks and security threats: 

Content Services Enable Initiatives That Are Vital to Digital Success:

Security is the foremost objective that drives content management 
plans. As enterprise technology ecosystems become complex, a 
one-stop approach is essential to combat security issues and boost 
retention so that privacy policies become more relevant.

Turning data into insights to boost operational effectiveness: 

Making the most of cloud platforms, applications and services: 
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Content Services Boosting 
Customer And Employee Experiences 

Everything in today’s world is competitive and companies often 
devise diverse imagination patterns when it comes to meeting 
customer expectations. Success is more about understanding 
customer needs and delivering accordingly. And this can be 
achieved by providing employees with the right technology 
backup to access useful and critical information as per their 
requirement. 

Leaving a positive impression on customers is also important and 
in this too, content services can certainly make an impact with:

A Forrester report says, content services offer employees with 
increased agility to make informed decisions (49%), quicker 
approval processing (49%), seamless information transfers 
(48%), and a greater visibility and clarity in understanding the 
customer’s journey (48%). 

This way, content services provide employees:

More personalised experiences
Faster claim processing
Improved collaboration
Shared workspaces

Increased agility Informed decisions

Faster approvals Increased transfer 
of information

Greater visibility
Understanding the 
customer’s journey



Records management; facilities management; managing 
employee change requests; policy and procedure 
communication and sign-off; supplier data management

Business

Manufacturing

Healthcare

Financial 
Services

Government

Insurance

Educational 
Institutions

Records management; facilities management; managing 
employee change requests; policy and procedure 
communication; supplier data management; and sign-off 

HR employee lifecycle management; lab test results/EMR 
integration; care collaboration

Core system integrations (LOS, CRM, servicing); customer 
management (data aggregation); know-your-client/
customer (KYC); dispute resolution; access control 
reports; 

Planning and public services; contract management; 
employee management; grants management; employee 
onboarding, training, and compliance; 

Audit and compliance; product lifecycle management; 
policy servicing; new business processing; claim 
processing; litigation materials prep/sharing

Student record management; transfer course evaluation; 
admissions
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Benefits from content management systems as per 
the requirements of specific industries:






